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EDITORIAL
The biggest news this month is of course that CABBIE has become a ‘freebie’ like all the journals financed by the taxi networks and taxi councils.
Unlike them, CABBIE now has to rely totally on advertising revenue to survive. A big ask indeed, but as you will see from this issue, there are plenty
of businesses with messages for taxi drivers. So what we ask you to do is to
“support our advertisers, because they support us, so we can support you”.
You may also have noticed that we have redesigned our masthead. Well,
that is only one change. Be ready for more exciting changes in the future.
This issue is brimming with news. So much is happening in and to this industry at the moment that it is impossible to cover it all. We have given it our
best shot.
Both Queensland and NSW Transport have decided to compensate hapless
hire car licencees with taxi plates. The result could be an additional 300 taxis
on the road in both states before the end of next year. In the meantime the
Victorian Taxi Directorate continues to release 25 new licences every quarter. Are these people totally stupid or just bloody-minded? Hard to tell.
Lucy the Lifemagician, a Melbourne driver, has just finished a two month
stint as a seasonal cabbie in the Snowy Mountains. What a wonderful place
to have a working holiday. Maybe we will see other country operators advertising here and on Ozcabs for temporary drivers for their peak season.
The debate about “drop & pick-up” zones in the CBD is on again. In
Brisbane the City Council has seen the light, in Sydney and Melbourne the
Councils are ignoring the problem that the proliferation of “No Stopping”
signs is making it virtually impossible to operate in the CBD. Having failed
to get any response from the SCC, Sydney drivers are planning a ‘go slow’
campaign and a march on the Town Hall in early November. We understand
the demo will be backed by the NSW TWU.
We also comment on an allegation of rape against a Melbourne driver, government subsidised maxi taxis in Queensland and I argue (as usual) that cab
fares are far too cheap. In Queensland they haven’t had a fare increase for
three years, in Victoria for two and in NSW the recently got a paltry 4.7%
(country 5.06%). But who wants fare increases? After all, cabbies are benevolent people and already make far too much money.
Peer Lindholdt
Editor/Publisher
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“Just sliding in the
Snow, dadadadada...”
“A working holiday in the Snowies, how fabulous”, I thought, and it was. I
have just finished a two month stint driving for Geoff Stubbs of Snowy
Mountains Taxi Service. For a city cabbie like me, driving a cab in the snow
was an eye opener and a truly memorable adventure.
by Lifemagician
“Anyone here want to drive a cab
for a couple of months in the snow?”
Geoff Stubbs asked on Ozcabs*, the
taxi website. Did I what? I responded
immediately and after a bit of a ‘powwow’ got the job and eagerly arrived
at Jindabyne in late July.
I had never fitted snow chains
when I responded to Geoff’s email. I
had driven on snow before, even
skidded on an icy road and I had
driven with chains, but I had always

managed to have someone around
to fit (and remove) them for me. No
such luxury this time.
Up until then all of my taxi driving
had been in and around Melbourne.
The Snowy Mountains experience
was one I was going to savour - a
challenge to embrace.
A fair percentage of the winter
work at ‘Snowytaxis’ is ferrying people up and down the mountain, in

and out of the ski resorts. And so it
was that within my first week, the
conditions were such that chains
needed to be fitted.
On my arrival, Geoff, owner/operator and driver, took his time to
demonstrate how to fit chains. More
than most he knows how important
they are. Even so, actually doing it in
the snow is a very different thing.
That first time it took me almost an
hour to get them fitted correctly. It
was good to see that I was not the
only one having trouble doing this.
By the fourth time my skills had
improved to such an extent that I
was able to fit them in less than 10
minutes. All up I had to use chains
eight times in my eight weeks.
Not that having chains is a guarantee of trouble free motoring, not in
blizzard conditions. This was amply
illustrated about three weeks after

Fitting snow chains is fun at the best of times
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The journey from Perisher back to
base, in the rapidly fading light and
deteriorating conditions, was a
minor nightmare. The road was covered in ice. I saw several cars that
had crashed and skidded off the
road along the way. It took 55 minutes to do the first 13 kms.
There were very busy days, and
there were quiet days. Good thing
about the quiet days is that one goes
home between jobs. Ranks do not
exist in Jindabyne, and hails are rare.
Most of the work comes over the
phone, and whoever has been assigned the phone delegates the
work to the drivers on duty.

A beautiful vista but a treacherous drive
arriving in this rarefied environment.
On that day I was sent to pick up
a passenger at Perisher, and take her
to Cooma Airport for a 2.30pm flight
- a nice fare of 90km and $150. To
put the icing on the cake, there was
to be a return fare from the Airport
back to Perisher. Another $150. I
might mention here that the driver
gets 35% of takings plus superannuation, and tax is deducted. Geoff
also pays all the GST.
The weather and roads were completely clear when I picked up at

Jindabyne Base
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Perisher early in the afternoon.
However, when I arrived at the
National Park gate on the return
journey, it was snowing heavily and
I had to put the chains on.
I had waited for 75 minutes at
Cooma airport... and oh what a difference those minutes made. Had
we left earlier we would have avoided the snow storm.
A pile-up of three cars coming
down the mountain happened just 20
odd meters in front of us, ending up
on our side of the snow covered road.
Had it happened 10 seconds later the
whole lot would have hit us head on.
And, there would not have been a
thing I could have done to avoid it.

It is extremely difficult in the
alpine environment to make secure
bookings. One day I had to fetch a
couple from Thredbo Village and
take them to Cooma Airport. The
taxi was booked so as to get them to
the airport a little more than an hour
before departure time - just in case!
It was snowing heavily on the day
so I allowed myself an extra half
hour on top of the 30 minutes it
takes to get to Thredbo.
Two and a half hours after leaving
the base, I finally picked up my passengers. Much of this time was spent
sitting in deep snow drifts during the
heavy snow storm whilst park officers tried to move the cars of those
who hadn’t bothered with chains.
Were they totally oblivious to the
continued on page 21

Park your car safely at the ‘Snowy Taxi’ base and get a taxi ride to and from
the ski resorts of Thredbo and Perisher - total charge $160
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Every State Government wants
to ‘make Cabs out of Hire Cars’
Don’t blame the hire car industry for its deregulation and the subsequent
hardship this may cause. Blame the National Competition Council and the
subservience of every State Government for stuffing up not just the taxi but
also the hire car industry. And don’t forgive them just because they don’t
know what they are doing. Go get the bastards!
by Arvid Asimov

I

t started in the Northern Territory
where they deregulated both taxis
and hire cars in 1999. That turned
into a shambles. A year later they
deregulated hire cars only in
South Australia and the following year NSW followed suit.

At that time the market rate
for leasing a HC plate in Sydney
was around $16,000 with plates
trading at $150,000. In one hit, the
NSW DoT cut its lease fee down to
$8200, resulting in an immediate

drop in value of ‘owned’ HC plates
to $75,000. Of course the ‘owners’
were crying “foul” and demanded
compensation. Well, the Government

was not about to fork out $75,000 to
the 300 HC ‘owners’ so it put on its
thinking cap and with lightening
speed (2 years) has come up with

the perfect solution. It goes something like this: “Hand back your HC
plate and we’ll give you a 50 year
(‘regular’ as opposed to ‘perpetual’)
taxi plate in return - conditions
apply”. Offer letters were sent out to
the ‘owners’ last month.
According to the NSW Ministry for
Transport (NSWTM) the offer must
be taken up over the next 15 months
at the time when the HC licence fees
are due.
The owner of the new taxi plate
cannot sell it for five years but may
lease it out thus earning close to
$20,000 p.a. in lease fees. He can
also lease a new HC plate from the
Government for $8,231 p.a.
and stick it on his plateless
limo.
As a result, and as tourism
picks up, the number of hire
cars on NSW roads will explode. And taxi numbers will increase by 300 by the end of next
year. Besides the lucky new taxi
plate owners, the networks are also

Taxi Insurance
Talk to the real Specialists
• Best Rates

• Choose your own Repairer

• Monthly Payments

• Flat $500 Excess

• Low Interest

• Excellent Service

Call us today for a quote on 02 9550 9660
Jim on 0414 535 455 or George on 0404 000 662

TAXI INSURANCE BROKERS Pty Ltd
Unit 28 / 45-51 Huntley Street, Alexandria NSW 2015
( PO Box 1271, St Peters DC NSW 2004 )

Tel: 02 9550 4660 Fax: 02 9550 4668

4

CABBIE Sept/Oct 2003

laughing all the way to the bank
with an extra $1.6 - $2 million in
new annual radio fees to share.
The new owners will be able to
pocket 50 years worth of assignment
fees. Loosely that is around $1 million. But, if you thought the Ministry
was just giving the HC boys
$330,000 worth of assets for free,
you’ve got it wrong.
If the new owner, after five years,
wishes to sell his plate, his equity is
based on the amount he originally
paid for his HC plate. So, if he
bought his HC plate 30 years ago for
$30,000, he only receives 30% of the
sales price. Who gets the other
$230,000. You guessed it ... the
Ministry for Transport. If he paid
$150,000, as most investors have, he
gets 80% with 20% for the NSWTM.
In Queensland the Government has
come up with a similarly bright idea.
It has proposed that hire cars must
be real limousines like super deluxe
Mercs, Rollers and Stretches. All the
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Fairlanes and Statesmans just have
to go. I for one reckon this is a great
idea. Hire cars should be creme de
la creme and charge accordingly.
So what is the Government there
planning to offer the hapless HC owners in compensation? You guessed that
too ... a bloody taxi plate. And we are
informed that around 300 hire cars
will ‘qualify’. They can either upgrade or become taxis. Especially
Gold Coast cabbies will be thrilled
as that is where hire cars dominate
with taxi income already down by
30 odd per cent from 2000 AC.
Well, to be fair, the Queensland
proposal has some merit. Firstly it
makes the distinction between taxis
and hire cars far more obvious.
Secondly, as 200-300 hire cars will
simply disappear - we assume - and
become taxis, taxi business could
actually improve in most areas. But
again, it is the networks who are
laughing the loudest - as long as nobody sets up in competition with
them ‘stealing’ their cabs. •

Green Top Taxis already
hurting Melbourne Drivers

T

here is an oversupply of cabs in
most parts of Australia, no more
so than in the capital cities. Yet,
every State Government is hell-bent
on releasing more licences.

The launch of Green Top licences
in Melbourne has, according to
every sector in the industry, already
had considerable impact in the earning capacity of existing cabs. Drivers
have been forced to increase the
long hours they already worked to
take home just $500 a week and
many have left the industry.
Mr Geoff Bell, a fleet operator,
warns that some operators might be
forced to cut costs on vehicle maintenance. He said the industry could
not recover and might simply fall
over, if the State Government doesn’t stop issuing new licences.
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although I couldn't see how it was
relevant. I couldn't understand the
rest of his explanation, and said I
would ring him back later. I tried to
book another taxi to take over my
fare, but the operator was busy. The
passengers said they would continue
with me, with the man sitting next to
the LH front door holding it closed.
Cabbing in Cairns
As you know we all have our ups
and downs and at this point in time
we seem to be on a downswing as
opposed to say 6-8 weeks ago when
I was getting high 300's for Sat and
Sun day. Am now getting low 300's
and under 3 sometimes. The tourist
season seemed to be a little shorter
than usual this year but once the
weather starts to warm up (usually
by the end of October) it's too
bloody hot for anything up here.
Only the brave budget seeking poms
dare venture here for the cheap
room rates etc.
If the 'wet' starts on time at about
late Nov-Dec then it's too bloody
wet!!
So, we'll just have to grin and bear
it after that. We've now got 131 cabs
in the district, it will be interesting to
see how the owners go keeping
their Mon & Tue night drivers as a
lot of them won't bother to come out
and the owners will be out doing
'long ones'.
Name and address supplied

After dropping the passengers I
rang the owner again. It transpired
that by 'seal' he didn't mean the
strip, but a small circular rubber plug
on the edge of the door. I had to
pull that off and feel inside with a
finger for a thing which I had to
push up. I did, found the thing, and
pushed it up. The door now worked
perfectly and I resumed my shift.
When I saw the owner on Sunday
he told me that the hole was cut into
the door by his mechanics in order
to gain access to the relevant part of
the locking system after the same
problem occurred on a previous occasion.
Why is it that in 2003 we have to
put up with this sort of nonsense?
Why is it so easy to inadvertently
stuff up a locking system, or so difficult to design one that works correctly every time?
Chris Manning
Monbulk, Victoria, Australia
Driver response: My money's on the
99 Ford, Futura, Forte, well that's
what I've got, and so far I’ve had the
same problem 3 times in the last 18
months.

A silly Fault from Ford
Last Saturday afternoon I picked
up a group of people from the MCG
to go to Lalor only to find that the
LH front door would not latch. I rang
the owner on my mobile, who said
there was a simple procedure for fixing it.
The first thing I had to do was take
off the seal. I assumed he meant the
strip of rubber that goes around the
edge of the door, so I pulled this off,
6

Out of Range, deep in Trouble
I read with great interest your editorial in the July/August edition of
Cabbie especially your comments
about the Tassie Camera issue.
Let me inform you on the goings
on here on the Katoomba front.
Our radio system is so antiquated
that we cannot be heard in our licensed area of operation; from
Wentworth Falls to Mt. Victoria.

We once had a decent radio system on a different radio frequency
band
which
the
Dept.
of
Communications, in their infinite
stupidity, took away from us and allocated it to government departments. We now operate in the VHF
low band around the 79 mhz range.
continued page 18
Letters to the Editor
Letters should be concise and no more
than 300 words. Must be neatly typed or
written and include full name, address
and phone for verification. Letters may
be edited for space and legal reasons.

By Mail:
P.O. Box 549
Edgecliff NSW 2027
Email:
cabbiemagazine@ihug.com.au
By Fax: (02) 9371 0997
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Carrying
Australia

TWU - The Taxi Drivers Union
Are you receiving all
your entitlements?
• Have you worked more than 50 shifts
over a period of three months? If so, your
are considered a permanent driver and
you are entitled to annual leave and
sick leave irrespective of the pay in
you have been charged.
• Do you get your holiday and sick pay
as per the Taxi Industry Contract
Determination? If not, the TWU may
be able to help your receive these
entitlements.
• As a taxi driver you are aware of the
need to better your conditions in an industry which is one of the most exploitative in terms of entitlements, conditions of work and safety. If you have
any ideas, suggestions or questions
on how we can work together to fix
this, we would like to hear from you.
You can either call us on 9912 0700 or
fax 9891 4953. Alternatively you can
email us on info@nsw.twu.com.au or
mail TWU Taxi Section, PO Box 649,
Parramatta 2124.
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Yet another Taxi Company
chooses independent LPG

linked to a card reader, which communicates directly to
Professional Taxis’ computer system, thereby ensuring
instant and accurate data concerning each and every vehicle, thus eliminating double entry of fuel purchases.

Professional Taxis on the Gold Coast is one of the latest
of many taxi companies to have their own LPG facility
from Unigas installed on their property.

Managing director of Professional Taxis, Peter Smith
said Unigas has provided us with a total package that
fulfils our fuelling needs as a taxi base. We provide
professional management services to taxi owners covering all aspects of fleet management and together
with Unigas, we will be able to improve this service to
incorporate security of supply and instant on-line
transactions.

U

nigas is the largest independent (non Oil Company
owned or managed) autogas wholesaler in Australia.
It prides itself of being aware of its customers needs and
providing innovative and competitive business solutions
for taxi bases around Australia.

Professional Taxis, managing 36 cabs, recently relocated to a fully equipped taxi depot in Southport on the
Gold Coast.
In moving to this new facility, Professional Taxis wanted
to provide the ultimate one stop shop for all taxi requirements including services, mechanical repair, panel shop
and driver lounge, all in a bright and friendly atmosphere.
Only thing missing was on-site LPG. Unigas was able to tailor a solution specifically for Professional Taxis.
The refuelling facilities installed by Unigas include a
dual dispenser and an underground tank. These are

Unigas is able to supply and install both above and
below ground tanks and dispensers required for easy
operation.
Besides the obvious advantage in having on-site LPG,
Unigas, as a wholesaler has the ability to supply the gas
at very competitive prices.
There are, according to Unigas, no hard and fast rules.
Unigas can tailor a solution to meet your business needs.
So, if you think you can benefit from this type of
arrangement, why don’t you give Unigas a call. You can
phone 1300 654 756 or visit their website on www.unigas.com.au. *

IMPORTANT MEETING OF
TAXI DRIVERS
Monday Oct 13, 1pm - 3pm

Cyprus Community Club
Stanmore Road, Stanmore
MC
Mr Phil Stanfield
SPEAKERS
Mr Michael Jools, TWU
Mr Vlad Stamenkovic, ex CCN Board
Faruque Ahmed, NSW CWA
Peer Lindholdt, CABBIE Magazine
“Give me monkeys and I’ll give you taxi drivers!”
Quote of Senior Taxi Industry Executive

CABBIE Sept/Oct 2003
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Just Joking
World Cup Dilemma
Wiremu, a New Zealander, was in
Australia to watch the upcoming
Rugby World Cup and was not feeling
well, so he decided to see a doctor.
"Hey doc, I dun't feel so good, ey"
said Wiremu.

greets them and says, "Hey, Dave!
How ya doin?" His wife is puzzled
and asks if he's been to this club before. "Oh no," says Dave. "He's on
my bowling team."
When they are seated, a waitress
asks Dave if he'd like his usual and
brings over a Hahn Premium. His
wife is becoming increasingly uncomfortable and says, "How did she
know that you drink Hahn?"
"She's in the Ladies' Bowling
League, honey. We share lanes with
them."

The doctor gave him a thorough
examination and informed Wiremu
that he had long existing and advanced prostate problems and the
only cure was testicular removal.

The second Aussie doctor gave
Wiremu the same diagnosis and also
advised him that testicular removal
was the only cure. Not surprisingly,
Wiremu refused the treatment.

"Wull, Wiremu", said the Kiwi doctor "Wi're gonna huv to cut off your
balls, ey cuz"
"Phew, thunk god for thet!" said
Wiremu, "those Aussie bastards wanted to take my tist tuckets off me!"
from Nick of Darwin

Quick thinking Dave
Dave works hard as a cabbie and
spends most of his spare time ten
pin bowling. His wife thinks he is
pushing himself too hard, so for his
birthday she takes him to a local
strip club. The doorman at the club
7

The cab arrived giving the obligatory 'beep', but as Hubby and the
Missus opened the front door to
leave, the cat darted back into the
house. The Wife decided to sit in the
cab whilst hubby went in search of
the bloody cat - again!
The wife (not wanting it known
that the house would be vacant) said
to the cabbie: "My Husband won't
be long, he's just saying “Goodbye”
to my mother".

from Nick of Darwin

Wiremu was devastated, but with
the Rugby World Cup just around the
corner he found an ex-pat Kiwi doctor and decided to get one last opinion from someone he could trust.

"What's the cure thin doc, ey?"
asked Wiremu hoping for a different
answer.

The husband and wife had
arranged a long overdue night out ...
a cab had been called, the cat put
out and all the locks checked.

Hubby finally returned to the
waiting cab and said to the driver: "
Sorry I took so long mate, but the
stupid bloody thing was hiding
under the bed - I had to poke it with
a coathanger before I could grab it
and kick it's arse".

"No way doc" replied Wiremu "I'm
gitting a sicond opuniun, ey!"

The Kiwi doctor examined him
and said "Hey cuz, you got prostate
suckness, ey!"

The Mother-inlaw

Hillary is depressed

...and you think driving a cab is tough?

A stripper then comes over to their
table, throws her arms around Dave,
starts to rub herself all over him and
says "Hi Davey. Want your usual
table dance, big boy?"
Dave's wife, now furious, grabs
her purse and storms out of the club.
Dave follows and spots her getting
into a cab. Before she can slam the
door, he jumps in beside her. Dave
tries desperately to explain how the
stripper must have mistaken him for
someone else, but his wife is having
none of it. She is screaming at him at
the top of her lungs, calling him
every 4-letter word in the book. The
cabby turns his head and says,
"Looks like you picked up a real
bitch tonight, Dave."

A taxi driver on his way home
from work in New York City, came
to a dead halt in traffic and thought
to himself, "Wow, this seems much
worse than usual."
He notices a police officer walking
between the lines of stopped cars,
so he rolls down his window and
asks, "Officer, what's the hold up?"
The officer replies, "Hillary Clinton
is depressed, so she stopped her motorcade and is threatening to douse
herself in gasoline and set herself on
fire. She says her husband is running
around on her more than ever and
the Democrats told her to forget about
running for President in 2004. So
we're taking up a collection for her."
The cabbie asks, "How much have
you got so far?"
The officer replies "About 4 1/2
gallons, but a lot of folks are still
siphoning." •

from Marcus of Warragul
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Battling for Reason in the CBD
Brisbane City Council has seen reason, at least enough to trial a 2-3 minute
set down and pick up by taxis in ‘No Stopping’ zones in the CBD. In Sydney
and Melbourne, despite many representations about this issue, it seems the
regulators are unwilling to listen and let us do our job in a sensible and appropriate manner.
Some taxi driver members of the NSW TWU have had enough and are calling on all Sydney drivers to join in a CBD Go Slow campaign and march in
early November.
by Arvid Asimov

B

risbane City Council (BCC) is a
lot smarter than their soulmates
in Sydney and Melbourne. Instead
of erecting expensive and ungainly
‘No Stopping’ signs everywhere,
they have simply painted the curb
yellow. If it’s yellow, you can’t stop.

However, it still prevented cabbies
from picking up and dropping in
these zones. After persistent lobbying
by the Queensland Taxi Driver
Association (QTDA) the BCC last
month began a trial allowing taxis to
stop for up to three minutes in ‘No
Stopping’ zones in the CBD. What the
end result will be is not known yet as
the trial period has only just ended.
In Sydney both the NSW Taxi
Council and the TWU have made representations to the Sydney City Council
and the RTA to have the regulation
changed. Special credit goes to Mr John
Bowe, as Company Secretary of the
NSW Taxi Council Ltd, who in a July
letter to Lord Mayor Lucy Turnbull, stated in great detail the case for change
from both a driver and passenger perspective, .
We are now in October and nothing has happened. Well, if there is
no response from either the SCC or
the RTA in the next few weeks,
Sydney taxi drivers will take to the
streets in early November to demonstrate their anger over this and a
number of other important issues
such as the planned introduction of
‘no destination’ on radio bookings,
airport ground transport manageCABBIE Sept/Oct 2003

ment and the re ’gift’ of 300 new taxi
plates to hire car owners.
“What is proposed is a ‘go slow’
campaign by working day drivers
and a march to the Town Hall by off
duty drivers.” said Michael Jools, a
TWU organiser.
The last demonstration in Sydney
by members of the taxi industry was
in 1999 when more than 300 drivers
and operators converged on
Parliament House to object to the
compulsory introduction of the plastic
security screens. In 2001 Melbourne
drivers blocked the Airport in opposition to the planned parking fee for
cabs. In both cases cabbies had significant wins.
The biggest win, however, was
that it brought bailees and operators
together for a common cause.
Unfortunately such harmony does
not last for long as too many people
on both sides subscribe to a philosophy of “me first”.
Strikes and demos should always
be a last resort. Nobody serving the
public wants to inconvenience it
without good reason. “Good reasons”
are when representations are being
ignored, negotiations break down or
are deliberately being drawn out.
The debate on taxis dropping and
picking up in “No Stopping” zones
has been going on for too long. If it
cannot be resolved satisfactorily
now it would appear that industrial
action is the only way out.

The Chase is on
for Rapist Cabbie
“Melbourne police has appealed
for public help to find a cabbie who
raped a 20-year-old woman last
Saturday” the Melbourne press wrote
on 23 September.
Hang on! Who said? A woman who
left a night club on a Sunday morning between 1am and 2am and was
so drunk that she fell asleep in the
back of the cab, she said so.
What happened to the words “alleged” or “claimed”? Is this driver to
be found guilty by the police and the
press before he has had a chance to
speak? It looks like it.
Have the police got conclusive
proof, like medical reports, that a rape
or even an assault actually took place?
The press reports didn’t mention this.
Any cabbie who abuses the trust
that the public afford us is scum and
should be dealt with accordingly.
But, the law says you are innocent
until proven guilty.
The investigating officer, Det Sgt
Loveridge is quoted as saying: “The
crime was a shocking but isolated
one.” He is very right about the latter. If in fact it happened it was a
very unusual and isolated one. But
not reason enough to tarnish every
cabbie in town and scare the public.
It is to be hoped the driver gives
himself up. However, having already
been declared “guilty” by the police
and the press, this may be unlikely.
Another alternative is of course that
the Melbourne taxi networks trace
the cab on the night through their
GPS systems. Hard ask, but not impossible. Let’s see just how efficient
Big Brother really is.
In the meantime the police should
release what ever evidence they
have, rather than making what appears to be unfounded allegations. •
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INTERNATIONAL AIRPORT ARRIVALS
New Summer Landing Times

1020
1025
1045
1050
1100
1120
1155

Christchurch
Wellington
Hong Kong
L.A.
Hong Kong
Japan, Cairns
Vietnam
Manila, Melb.
London, Melb.
Auckland
Auckland
Singapore
Japan, Brisb.
Peking
Melbourne
Hong Kong

1200
1410

Nandi
Melbourne

0835

With daylight saving the clock has been put back an hour and so has the
arrivals of international flights. If you start your day at the airport you can have
an extra hour’s sleep and evening flights will finish an hour earlier. You will also
find more pax at the airport as our summer brings more flights and tourists.

0920
0935

This list was correct at the time of writing. No responsibility is taken for any later changes.

0945

MONDAYS
0610
0620
0625
0635
0700
0705
0710
0725
0735
0740
0750
0755

0800
0805
0810
0815
0820
0830

0835
0855
0920
0930
0935
0945
1020
1025
1030
1035
1045
1050

1100
1150
1155
1310
1410
1420
1435
1450
1510
1550
1650
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London, Bangk.
Germany, Sing.
London, Bangk.
London, Sing.
Bangkok
Dubai, Sing
Singapore
Hong Kong
Denpasar
Auckland
L.A.
Jakata
Wellington
Honolulu
Auckland
Kuala Lumpur
Japan
Singapore
Cristchurch
Canada
L.A.
Korea
Korea
San Fran.
Japan
Auckland
Christchurch
Wellington
Hong Kong
Manila, Brisb.
L.A.
Canton, Melb.
Japan, Cairns
London, Melb.
Taipei
Auckland
Peking, Melb
Auckland
Singapore
Nandi
Japan, Brisb.
Port Vila
Peking, Shang.
Noumea
Hong Kong
Auckland
Melbourne
Auckland
South Africa
Auckland
Noumea
Auckland
Vienna, K.L.

1700
1710
1715
1725
1730
1745
1925
1935
1950
1955
2050
2100

Christchurch
Christchurch
Wellington
Auckland
N.Z.
Auckland
Wellington
Singapore
Auckland
Auckland
Christchurch
Singapore
Kuala Lumpur
Hong Kong
Bangkok

TUESDAYS
0610
0620
0625
0635
0705
0710
0735
0740
0750
0750
0755
0800
0805
0810
0815
0820
0830

0835
0850
0920
0935
0945
1010
1020
1025
1030
1040
1045
1050
1150

London, Bangk.
Germany, Sing.
L.A.
London, Bangk.
London, Sing.
Bangkok
Singapore
Hong Kong
L.A.
Wellington
Auckland
Kuala Lumpur
Japan
Christchurch
Canada
L.A.
Korea
Korea
N.Y., San Fran.
Japan
Auckland
Christchurch
Wellington
Hong Kong
N.Y., L.A.
Japan, Cairns
Melbourne
Singapore, Brisb
Taipei
Auckland
Auckland
Peking, Melb.
Taipei
Singapore
Japan, Brisb.
Nandi

1155
1230
1410
1435
1440
1450
1500
1550
1650
1700
1710
1715
1730
1745
1845
1935
1950
1955
2010
2050
2100

Hong Kong
L.A.
Sing., Adel.
Melbourne
South Africa
Auckland
Auckland
Noumea
Auckland
Vienna, K.L.
Christchurch
Christchurch
Wellington
Auckland
Auckland
Wellington
Auckland
Auckland
Christchurch
Singapore
Auckland
Kuala Lumpur
Hong Kong
Bangkok

WEDNESDAYS
0610
0620
0625
0635
0655
0700
0705
0710
0725
0735
0740

0750
0755

0800
0805
0810
0815
0820
0830

London, Bangk.
Germany, Sing.
L.A.
London, Bangk.
London, Sing.
Bangkok
Manila
Singapore
Singapore
Hong Kong
Denpasar
Auckland
Chicago, L.A.
Sing. Denpasar
Jakata
Wellington
Auckland
Kuala Lumpur
Japan
Christchurch
Canada
L.A.
Korea
Korea
N.Y., San Fran.
Japan
Auckland

1440

Auckland

1450
1455

Auckland
Noumea

1550
1650

Auckland
Vienna, K.L.

1700
1710

Christchurch
Christchurch

1715

Wellington
Auckland

1730
1740

Auckland
N.Z.

1745
1815

Wellington
Athens, Bangk.

1820
1920

Norfolk
Port Vila

1925
1935

London, Sing.
Auckland

1945
1950

South Africa
Auckland
Christchurch
Singapore

1955
2050
2100

Kuala Lumpur
Hong Kong
Bangkok

0800
0805
0810
0815
0820
0830

0835
0900
0920
0930
0945
0950
0955
1020
1025
1045
1050
1145
1150
1155
1410
1440
1450
1550
1700
1710
1715
1720
1730
1745
1945
1950
1955
2050
2100

Canada
L.A.
Korea
Korea
N.Y., San Fran.
Japan
Auckland
Christchurch
Wellington
Hong Kong
N.Z.
L.A.
Canton, Melb.
London, Melb.
Peking, Shang.
Melbourne
Auckland
Noumea
Hong Kong
Auckland
Singapore
Japan, Brisb.
Japan, Cairns
Nandi
Hong Kong
Melbourne
Auckland
Auckland
Auckland
Christchurch
Christchurch
Wellington
Auckland
N.Z.
Auckland
Wellington
Auckland
Auckland
Christchurch
Singapore
Kuala Lumpur
Hong Kong
Bangkok

FRIDAYS
THURSDAYS
0610
0620
0625
0635
0705
0710
0735
0740
0750
0755

London, Bangk.
Germany, Sing.
L.A.
London, Bangk.
London, Sing.
Bangkok
Singapore
Hong Kong
Denpasar
Chicago, L.A.
Jakata
Wellington
Auckland
Kuala Lumpur
Japan
Christchurch

0610
0620
0625
0635
0655
0700
0705
0710
0715
0725
0735
0740
0750

London, Bangk.
Germany, Sing.
L.A.
London, Bangk.
London, Sing.
Bangkok
Manial
Dubai, Sing.
Singapore
Hong Kong
Denpasar
Denpasar
Auckland
Chicago, L.A.
Jakata
Wellington
Auckland
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0755

0800
0805
0810
0815
0820
0930

0835
0900
0920
0930
0935
0945
0950
1020
1025
1035
1040
1045
1050
1130
1155
1200
1230
1245
1310
1410
1430
1435
1450
1550
1630
1650
1700

Kuala Lumpur
Japan
Christchurch
Canada
L.A.
Korea
Korea
N.Y., San Fran.
Japan
Auckland
Christchurch
Wellington
Hong Kong
Argentina
N.Y., L.A.
Canton, Melb.
Japan, Cairns
Vietnam
Melbourne
Peking, Shang.
Taipei
Auckland
Auckland
Taipei
Singapore
Japan, Brisb.
L.A., Brisb.
Hong Kong
Nandi
Sing., Adel.
Noumea
Auckl., Suva
Melbourne
Auckland
South Africa
Auckland
Auckland
Port Vila
Vienna, K.L.
Christchurch

1710
1715
1730
1745
1925
1935
1950
1955
2050
2100
2110
2125

Christchurch
Wellington
Auckland
Auckland
Wellington
London, Sing.
Auckland
Auckland
Christchurch
Singapore
Kuala Lumpur
Hong Kong
Bangkok
Auckland
Port Morsby

SATURDAYS

0820
0830

0835
0920
0945

N.Y., San Fran.
Japan
Auckland
Christchurch
Wellington
Hong Kong
L.A.
Singapore

1935
1950
1955
20150
2100

Kuala Lumpur
Hong Kong
Bangkok

2105

Norfolk Island

0955

Manila
London, Melb.
Melbourne

1020

Taipei

1025
1030

Auckland
Peking, Melb.

1035
1045

Auckland
Singapore

0635

1050
1100

Japan, Brisb.
Peking, Shang.

1145
1150

Japan, Cairns
Nandi

1155

Hong Kong
L.A., Brisb.

0700
0705
0710
0735
0740

1320
1330

Norfolk
Norfolk

1410
1430

Melbourne
Auckland

1450
1550

Auckland
Auckland

1700
1710

Christchurch
Christchurch

0610
0620

London, Bangk.
Germany, Sing.

0625

London, Bangk.

0630
0635

Brisbane
London, Sing.
Bangkok

0655
0705

Manila
Singapore

0710

Hong Kong
Denpasar

0735
0740

Chicago, L.A.
Jakata
Wellington

0750

Honolulu
Auckland

1715

0755

Kuala Lumpur
Japan
Christchurch

Wellington
Auckland

1720

0800
0805

Canada
L.A.

1730

N.Z.
N.Z.
Auckland

0810
0815

Korea
Korea

1745
1815

Noumea
Athens, Bangk.

1920

Port Vila

Auckland
Auckland
Christchurch
Singapore

SUNDAYS:
0605
0610
0620
0625

0750
0755

0800
0805
0810
0815
0820
0830

0835
0900
0920
0930
0935

Tonga, Auckl.
London, Bangk.
Germany, Sing.
L.A.
London, Bangk.
London, Sing.
Bangkok
Dubai, Sing.
Singapore
Hong Kong
Chicago, L.A.
Jakata
Wellington
Auckland
Kuala Lumpur
Japan
Singapore
Christchurch
Canada
L.A.
Korea
Korea
N.Y., San Fran.
Japan
Auckland
Christchurch
Wellington
Hong Kong
Argentina
N.Y., L.A.
Canton
Vietnam

0945
0950
0955
1025
1035
1045
1050
1100
1100
1120
1145
1155
1200
1230
1410
1430
1435
1450
1500
1520
1550
1650
1700
1710
1715
1730
1745
1825
1925
1935
1950
1955
2050
2100
2125

Manila, Melb.
Melbourne
Peking, Shang.
Melbourne
Auckland
Auckland
Singapore
Japan, Brisb.
Peking, Shang.
Japan, Melb.
Japan, Brisb.
Japan, Cairns
Hong Kong
Nandi
Sing., Adel.
Melbourne
Auckland
Japan
Auckland
Noumea
Norfolk
Auckland
Vienna, K.L.
Christchurch
Christchurch
Wellington
Auckland
Auckland
Wellington
Port Vila
London, Sing.
Auckland
Auckland
Christchurch
Singapore
Kuala Lumpur
Hong Kong
Bangkok
Port Morsby

Cruise Liner Arrivals
Vessel

Pacific Sky
Pacific Sky
Pacific Sky
Pacific Sky
Pacific Sky

CABBIE Sept/Oct 2003

Arrival

01 Oct 2003 08:00 (Wed)
10 Oct 2003 08:00 (Fri)
22 Oct 2003 08:00 (Wed)
01 Nov 2003 08:00 (Sat)
07 Nov 2003 08:00 (Fri)

Departure

01 Oct 2003 17:00 (Wed)
10 Oct 2003 17:00 (Fri)
22 Oct 2003 17:00 (Wed)
01 Nov 2003 17:00 (Sat)
07 Nov 2003 17:00 (Fri)

Berth

Wharf 8 - Darling Harbour
Wharf 8 - Darling Harbour
Wharf 8 - Darling Harbour
Wharf 8 - Darling Harbour
Wharf 8 - Darling Harbour
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turn the f**king radio up". Our hero
dosen't want any trouble, so he gives
the radio a tweak. Still not content
with the volume, Dick Head shouts "
Cabbage, I want the f**king thing
turned right up".

From the Ranks
by Gerard Donaghy

R

ecently some bloke dumped his
girlfriend into a cab in Surfers
and paid the cabbie up-front to take
her to Ipswich. About $160 from
memory. Anyway, about twenty K's
into the journey this sheila decides
that she can't wait for a Big Mack, so
she starts fanging on the cab driver.
Since these are fair dinkum chomps
and not tender love nibbles on his
lug-hole, the cabbie starts fending
her off. She reacts by grabbing the
rear vision mirror and swinging on it
as she boots and kicks into him.
Well whoever stuck the mirror on
has done a top job, because she manages to collapse the windscreen on
top of them both. The cabbie is now
flying down the eight lane Gold Coast

- Brisbane motorway at 110, with no
windscreen and Vampira still eager to
get some fresh cabbie tucker.

The driver has had about enough
and says, " Who are you f**king calling Cabbage?"

Cabbie ends up swinging into a
pub where security grab 'Fang' and
wait for the Cops to front. The driver
is now known as 'Tasty.'

Dick Head's mate now enters the
discussion saying to the driver,
"Don't worry about him mate, he's
just a condescending arse-hole."

Speaking of food - A cabbie tells
me of an experience he had a few
nights ago. Our hero cabbie has
picked up a couple of blokes about
30YO and is driving them off to the
desto they stated. These guys have
had a fair bit to drink and are squabbling in the back seat about some
asinine shite. Dick Head number
one decides that he wants to have
the radio turned way up, so he
shouts at the cabbie: "Hey Cabbage,

The driver says, "Well you tell your
condescending arse-hole mate, that
if he dosen't put a lid on it, he'll be
meeting twenty more cabbages just
up the road here a bit, who'll wanna'
turn him into f**king COLESLAW."
The journey finished in silence,
but the Dick Head’s mate gave the
driver a $5 tip. Probably not the officially recommended way to deal
with the situation however. •

Where to get

your Free copy of CABBIE
SYDNEY:

GOGAS, Spencer & Roden Streets, WEST MELBOURNE

Gogas, Regent St., Chippendale

CAB CORP Docket Exchange
At Melbourne Airport Holding Rank

Legion Cabs, Foveaux St., Surry Hills
Gogas, Airport
Independent Gas, Bourke St., Waterloo
Gogas, Botany Rd, Alexandria
Mobil, 110 Anzac Pde, Kensington
George Loukas Smash Repairs

Schmidt Meters, 142 Chapel Street, St Kilda
BRISBANE
Mobil S/S, Sandgate Road, Virginia.
Kerb-Side Cafe, Brisbane Domestic Airport.
Boomerang S/S, Stanley & Edgar St, East Brisbane.

City Taxi Meters, William Street, Alexandria

BP Rosemary Street, Inala.

Forever Friends Taxi, 57 Campbell Rd, Alexandria

Ennogera Taxi, 49 McDonald Rd Windsor

MELBOURNE:

GOLD COAST
First Class Taxis, Miami.

BP Service Station, Melbourne Airport

To Subscribe! Simply send your cheque or money order with your name, address and phone number to:
CABBIE, PO Box 549, Edgecliff NSW 2027
Now only $30 for 11 issues, p & h included.
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CAB CAPERS from around the World
This column is published courtesy of
Taxi-L, the leading International Taxi
Industry Web site produced by Mr
Terry Smythe of Canada.
Access it on: http://www.taxi-l.org
Email Terry on: tesmythe@home.com

GREEK TAXI DRIVERS' COOL
EARNER
By Richard Galpin
BBC correspondent in Athens
At the height of summer when the
temperature in the Greek capital is
usually well above 30C, it is unbearable to sit in a taxi without air conditioning.
The combination of heat, pollution, and slow moving traffic makes
it almost impossible to wind down
the windows to cool off.
This year, Athens taxi drivers have
been taking advantage - charging
passengers extra money each time
they switch on the air conditioning.
It has become a common phenome non. So much so that the union representing taxi drivers in Athens has
condemned the practice.
CABBIE, ELVIS FAN, CHALLENGES TAXI DRIVER UNIFORM
AP NewsWire
(Seattle, WA, USA)
A Seattle cabbie is taking on city
hall over his right to dress like "The
King." The Seattle Times reports
Dave Groh was fined 30 dollars in
May when a taxi inspector spotted
him in a red Elvis costume rather
than a city mandated uniform.
His lawyer says the required uniform of blue shirt and black pants
violates Groh's freedom of expression and that officials can't regulate
what a non-city worker wears.
Groh filed a lawsuit challenging
the ordinance in King County
Superior Court yesterday.
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LONDON TRAVEL CHEAPER BY
CAB
Rupert Jones
The Guardian
(London, UK)
It costs more to own and run a car
in London than to be chauffeured
round the capital in a taxi every day,
a new report claimed this week.
The study found that, contrary to
popular belief, owning and driving a
car in London can cost hundreds of
pounds a year more than taking advantage of hopping in and out of a
black cab.
The research was done by economics expert David Winter at
Bristol University - but some may
find it hard to resist being sceptical
when they see it was carried out on
behalf of black cab firm Radio Taxis.
The study examined a variety of
scenarios including: a single motherof-two who mainly uses the car for
school runs and after-school activities and a married professional living
in outer London who commutes into
central London daily and uses the
car for evening and weekend trips.
It found the average total cost of
car ownership and usage across the
four examples was £8,371 a year. If,
instead of owning a car, these people had taken taxis for all their within - London trips, the average annual cost would have been £7,669.
TIBS TAXIS 'GOING ALL OUT' TO
ATTRACT MORE CABBIES
The Straits Times
(Singapore, Phillipines)
TIBS Taxis is taking steps to attract
new drivers and retain old ones.
For starters, it will lop off 'about 25
per cent' from the $1,740 that a
cabby has to pay as refundable security deposit to rent a taxi, said its
managing director Tan Hup Foi.
This works out to about $1,300,
which falls between the $1,000 and

$1,500 deposit that a driver pays for
a cab from Comfort and CityCab respectively. The two fleets are owned
by ComfortDelGro.
Tibs Taxis is also looking at waiving the rental fee - about $90 a day
- if the vehicle is stuck in a workshop after an accident.
Mr Tan said it was 'going all out' to
recruit more drivers. About 200 of its
1,800 taxis were not hired out at the
height of the Sars outbreak earlier
this year. Now, it has fewer than 100
taxis on its hands.
Tibs Taxi Operators' Association
president John Leong said that for
more than a year, it had been asking
for a change in the rental fee policy for
a taxi involved in an accident, he said.
Tibs has been taking various steps
to stay in the game against the much
larger ComfortDelGro, which has
more than 16,000 cabs.
In February, it adjusted its flagfall
to match the $2.40 charged by
Comfort and CityCab, and slashed its
booking fee to make it the lowest in
town. It even waived the taxi booking fee from May 18 to last Thursday,
which led to a doubling of the number of bookings a day compared to
the pre-Sars period.
Tibs has more than ComfortDelGro to worry about, as the authorities are opening up the market
to more players. Its newest competitor is Trans-Cab Services, which received the green light last week to
go into business. The company expects to put 150 taxis on the road in
January or February next year.
Mr Tan said: 'We welcome the
competition. We will continue to improve our customer service.' Tibs
will emphasise that its drivers offer
personalised service to customers,
such as 'helping to put the luggage
into the boot and providing an umbrella when it rains'.
CABBIE Sept/Oct 2003

MINIMUM WAGE FOR CABBIES
News24 NewsWire
(Johannesburg, South Africa)
The National Taxi Council
(Santaco), which represents more
than 100 000 taxi owners across the
country, has committed itself to a
minimum wage and basic conditions
of employment in the taxi industry.
Santaco's officials met Labour
Minister Membathisi Mdladlana and
other senior officials of the Dept of
Labour in Pretoria on Tuesday.
The minister explained to the taxi
operators that the department,
through the Employment Conditions
Commission (ECC), was still involved in the process of consultation. He urged the taxi owners to urgently engage with the representatives at the ECC as time was of paramount importance.
"The sectoral determination is
nearing completion and we would

like to consult with all stake holders
and reach consensus on the proposed minimum wage. Therefore,
there is still room for more input,"
Mdladlana said in a statement.
Assuring taxi operators that he
would not rush the promulgation of
the sectoral determination, he, however, warned that the process must
be speeded up as consultations
began way back in 1999 with public
hearings across the country.
Earlier on taxi drivers represented
by the South African Transport
Allied Workers Union (Satawu)
threatened to march to the
Department of Labour and stage a
sit-in in the minister's office in an attempt to exert pressure on the
Department to fast-track the promulgation of the Sectoral Determination.
"The taxi industry, which accounts
for 65% of all public transport commuter trips, employs around 185 000
drivers who do not enjoy the benefit of

a minimum wage and basic conditions
of employment," the Minister said.
"We would like to see taxi drivers
being paid a decent wage and protected by the Labour Relations Act. I
am happy that Santaco has no problems with the principle of promulgating a sectoral determination for
the sector. Our meeting today was
very successful," said Mdladlana.
The taxi owners committed themselves to working with the department to create a climate conducive towards the implementation of the sectoral determination once legislated. •

Leading you into the future today
• Fully compatible for electronic payment systems

• Automatic tariff change day/night, public holidays

• Ready for direct interface with Cabcharge Terminals

• Slimline Novax flat pack for ease of installation

• Fare change prior to scheduled date

• Full two year warranty

Supported by a nationwide accredited dealer network.
Brisbane
ComGroup Australia
3/338 Lytton Rd,
Morningside (07) 3823 8950

Sydney
Stratacom Service
13 O’Riordan St
Alexandria (02) 9020 2426

Melbourne
Silvercom
106 Rupert St
Collingwood (03) 8413 8170

Schmart Meters
Cnr Eagle Tce &Quay St
Brisbane (07) 3210 2444

Songtec Electronics Pty Ltd
1 Agyle St
Arncliffe (02) 9599 9118

Ray’s Meter Service
20 Provost St
Nth Melbourne (03) 9328 1509

Charlie Jervis Auto Electrical
6 Mountjoy St
Buranda (07) 3391 8705

L&J Taximeters
27 Woodville Rd
Granville (02) 9682 1051

Hansen Motors Pty Ltd
3 Jayne Court
Dandenong South (03) 9799 2647

Nocturne Auto Electrics
167 Pittwater Road
Manly (02) 9977 2859

Roker Taximeters
2/72 Industrial Drive
Braeside (03) 9588 2226

Manufactured in New Zealand • Distributed by Novax Electronic Products Australia ph 1300 135 199
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Bits & Pieces

yeah, doing 64km/h in a 60km/h zone makes all the difference between life and death. Cut the crap please.
Admit it is just another underhanded tax.
Road deaths are caused by reckless excesses (speed or
drugs), lack of concentration and/or poor car maintenance, not the occasional 3km/h above the speed limit.

Queensland operators unite
It has been revealed that 15 big and middle sized fleet
operators in Brisbane met last month to form their own
association as they didn’t feel they were getting any
worthwhile representation from the Taxi Council
Queensland (TCQ).
We are told it was suggested at the meeting that the
new association should “get together” with the QTDA in
a spirit of cooperation. This is ground breaking news as
both the Queensland Government and the TCQ has so
far excluded the QTDA from playing any role in the formulation of policy which will affect the drivers.
Free lunch at Traralgon
The Annual General Meeting of Taxi 131-008 Limited
will be held at Traralgon in Victoria on Monday 24
November, 2003.
All those interested in 131 008, and in particular all
shareholder and non-shareholder 131 008 Licensees, will
be welcome to attend a Luncheon Function hosted by
the company in Traralgon on that date.

Cabcharge profit up but shares going nowhere
Last month Cabcharge reported a 26 per cent rise in
full-year net profit to $20.3 million.
With revenues up 10 per cent to $646 million, executive chairman Reg Kermode said in a statement: "Our results have been achieved in a very difficult year, and
Cabcharge has proven itself to be a resilient company thanks to the conservative approach, vision and forward
planning by the board and senior management."
While the revenue from Cabcharge accounts only rose
0.4 per cent in the year to $368 million, the revenue from
lower-margin bank-issued cards rose 58 per cent to $112
million.
Investment analysts are concerned that Cabcharge was
now relying on diversifying into call centres and taxi
fleets - such as the Black Cabs buy - to drive growth,
with the formerly high-growth, core payment business
showing signs of plateauing.

But, why at Traralgon? About the most boring town in
all of Victoria.

Cabcharge said that over the next year it would cut
costs by phasing out its trademark blue paper dockets in
favour of charge cards, and by converting the EFTPOS
systems in taxis to a GPRS (General Packet Radio
Service).

Did you know....

It declared a fully franked final dividend of 7c a share,
payable on October 14, up 1c on the previous year.

So who said “there is no such thing as a free lunch”?

... that when you go and sign a contract for a mobile
phone service at a Telstra or Optus shop, the shop owner
gets a 5-10% commission on your monthly mobile bill for
the duration of the contract. Vodafone on the other hand
has decided to stop this nonsense.
... that the batteries in your E-tag can run out causing
you to get wrongly fined. As a result the Toll operators
have had to refund hundreds of thousands of dollars to
very pissed off motorists. At the toll booths on
Melbourne’s City Link a message is flashed that if you
don’t hear a beep when going through, your battery may
be flat and you should contact their office on 13 26 29 to
have it changed free of charge.
... that in Victoria, if you are caught driving just 3km/h
above the speed limit you are fined. The Government expects to raise $300 million from speeding fines this year.
But, it is not doing it for the money, but to save lives. Oh
16

To state, however, that revenue is $646 million is of
course a distortion of the facts which both analysts,
shareholders and journalists have fallen for. Cabcharge is
no more than a ‘clearing house’ for taxi driver transactions. Thus, the true Cabcharge revenue, after deducting
the CCN contribution of $40 million, is the percentage it
earns from processing the ca. $600 million in taxi driver
revenue i.e. around $60 million.
What is impressive is that CCN managed to increase its
revenue by $4 million (from $36 - $40 mil.) after losing
more than 600 radio fees in the past two years (a loss of
$2.5 million p.a.). I wonder how they did it?

Got any goss? Any newsworthy short bits?
Email them to “The Editor” on
cabbiemagazine@ihug.com.au
CABBIE Sept/Oct 2003

CABBIE CROSSWORD

Across

Down

1 Harasses by use of
troops (8)

1 Intentional (10)
2 Previous (10)

6 Treated badly (3-7)
3 Wakes late (10)
7 Tooth (8)
4 Corrosive liquid (6-4)
8 Track for horses (6-4)
5 Increase (3)
10 Point of view (10)
9 Head-covering (3)

Check the answers on page 18
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Blitz nets dud Cabs
Few taxi drivers object to genuine Government efforts to improve standards
in the taxi industry, but when a blitz on cabs is organised as a choreographed media stunt to get peoples mind off the disastrous state of our bus
and rail services, then it becomes lowlife stuff, the sort we are growing accustomed to from our politicians.

I

f you watched the evening news on
Sydney television on Monday 22
September you would have witnessed a most appaling display of intimidation and harassment of cab drivers by a bunch of stormtroopers
from the Road and Traffic Authority,
Immigration and Police. They were
having an early morning blitz on cabbies and cabs and amazingly a load of
TV and newspaper reporters just happened to drop in for the festivities.
Out of 45 cabs inspected, 38 taxis
were issued with defect notices,
only six had major defects such as
steering problems, unroadworthy
tyres, mechanical problems and rust.

Letters - continued from p 6
On certain days, due to our climatic
conditions and geographical local,
this renders the radio useless. Our
base sits on a lodestone deposit
which acts as a massive sponge and
dampener to the transmissions emanated by the cabs. Subsequently if
we have a M13 situation (Code 9 as
we call it here) there are instances
that the driver in danger cannot be
heard.
I refer to your statement that the
Tassie operators were given a 1.24%
fare increase to pay for the security
cameras. Mate, we were as drivers
ordered to pay 5c per litre more for
our gas which we are ordered to buy
from the base to this present day;
failing to comply to this puts us off
the air. This directive was given, I am
informed by an owner, (Graham car
3) to help pay for these new radios.
This was years ago and how long
does it take to pay them off? And the
blasted things are useless.
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Channel 2 concentrated on the
few safety defects, however,
Channel 9 had a field day. It showed
three of our finest intimidating an
Asian driver, claiming his shirt wasn’t properly ironed. Another scene
showed them harassing a driver of
Middle Eastern appearance for having a frayed collar. One arrogant little prick of a copper told that driver:
“We have to show for work like this.
If it is good enough for us it is good
enough for you.” The cameras and
microphones were lapping it all up.
Well, who pays for your uniform Mr
smart-arse officer? The tax payers.
Then

up

popped

Howard

Our TWU members have endeavoured to discuss this issue with the
base management. Requests for a
meeting were denied. In response,
the TWU took the matter to the IRC
and our grievances were heard in
September with the IRC demanding
the management meet with its drivers and their TWU representatives.
Man, you guys in Tassie want
cameras? We here in Katoomba just
want a radio system that did not
come out of the ark. There are 23
Katoomba cabs on the road and 4
Blackheath Area cabs which share
the same radio system.

Harrison, spokesman for the NSW
Taxi Council Ltd, on the screen, stating that the Council was in favour of
strict standards. Later he was heard
on radio saying: “The taxi industry
spends a lot of time and money
training drivers.”
Tell the truth Howard! Drivers pay
big dollars for their training and the
industry, especially the Taxi Council,
is making heaps out of it.
Drivers, even more than the public, want well maintained and roadworthy cabs, but, we don’t need this
type of choreographed publicity
stunt to achieve that.
By all means catch the illegal migrant drivers and the dole cheats,
but to intimidate a driver, and on
camera, for not having his shirt
ironed to police service standards is
absurd and will only reduce the
number of drivers we can train and
retain. So Mr Costa, could you give
Mr Scully a call to tell him off. •
their plates and getting their return
of between $440-460 p.w..
Good luck with your camera issue
in Tassie. I just wish there were radios here in the Mountains that we
can rely on to give us some security.
James West
Blackheath NSW

Crossword answers

The solution to the problem
would be two repeaters, one on
Boddington Hill, and the other on
Mt. Boyce, but the powers that be,
who are the plate owners, refuse to
spend this money. They don't have
to concern themselves with possible
M13's now do they, sitting in their
gilded mansions?
All they care about is the value of
CABBIE Sept/Oct 2003

The truth is out! Fares are too cheap!
Who says? I do! And if anybody can prove me wrong, please state your case or forever hold your peace. The industry mafia induced paranoia the majority of cabbies
suffer from when the words “fare increase” are mooted, is bordering on economic
suicide. We have but two choices; either the public pay us a fair price for our services or we will for ever have to rort the system or starve.
by Peer Lindholdt

D

id you know that 79% of
Sydney people taking taxis earn
more than $75,000 a year? This is an
official statistic published by IPART.
Add to that, let’s say 11% who are
tourists. That leaves 10% who are on
a pension, low income workers or
unemployed.
Did you for example know that
taking the bus from Kingsford over
Bondi Junction to Rose Bay takes
one hour or more and costs $5.40?
Did you know that a taxi from
Kingsford to Rose Bay costs around
$20 and takes 15-20 minutes.
So what, you may ask.
Well, if you earn more than $25

per hour, evidently it is cheaper to
take a taxi than a bus as you are losing valuable time on a bus, and we
all know ‘time is money’. Nobody
more so than cabbies.
The people who catch cabs are
the busy, the impatient, the lazy, the
drunk and to a much smaller degree
the handicapped, old and/or frail.
This latter group may constitute 5%
of our total business. Yet, we, year
after year, hear cabbies cry “please
don’t increase the fares too much, it
will kill our business and hurt the
less fortunate”. What abject stupidity.
If you were on $75,000 p.a., would
you give a rats arse if your taxi fare
went from $16 to $20. Not bloody

likely. Certainly not enough to endure waiting for a bus and spending
an hour getting to your destination.
Would a handicapped person stop
taking cabs because fares went up by
20%? Not bloody likely. He/she gets a
50% concession which brings our
‘test fare’ of $20 down to $10, even
less in Sydney as we don’t charge the
$1.10 booking fee to pensioners.
Will companies stop using taxis?
Not bloody likely as most staff cost
them more than $25 an hour.
What about tourists. Well, they
don’t know any better and generally
think taxis in Oz are filthy cheap
compared to London, N.Y. and Paris.
If you truly want a great taxi industry and wish to earn a fair income for the service you provide
and the hours you work, you have
to accept it can only happen
through fare increases. Even Dr
Parry and Michael Costa now understand that. •

“Cab Fare” now has 3 great, convenient

Docket Exchanges
• TV Auto Port (former ABC Base), 247 Pacific Highway, Artarmon. Ph: 9460 6800
Open: Mon - Fri 9am - 3am, Sat 9am - 2am

• AMPOL (Charlie’s) 273-277 Parramatta Road, Haberfield. Ph: 9716 0199
Open: Mon - Fri 9am - 5pm

• Cab Fare & Finance, 24 Albion Street, Harris Park. Ph: 9891 5199
Open: Mon - Fri 9am - 5pm

NO CHARGE on Credit and Debit Card docket exchanges
except on Cabcharge where a surcharge applies.

Cab Fare & Finance Pty Ltd
24 Albion Street, Harris Park 2150
Ph: (02) 9891 5199
CABBIE Sept/Oct 2003
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Cab Driver saves
wandering Croc

I

t was 4am on a Saturday morning
when taxi driver Ian Plant, cruising
on Mulgrave Road in Cairns, North
Queensland, saw a commotion up
ahead. It turned out to be a group of
drunks who were threatening to kill
what was a stray 1 meter crocodile.

Ian, as any cabbie would, walked
over, told the ‘would be killers’ off,
grabbed the lost reptile and placed
it in protective custody in the back
of his taxi before taking it home

Victoria trialing Meter
and EFTPOS Interface
We all knew it was coming but we didn’t know when - the interfacing of the
meter and the EFTPOS. In Victoria they have just finished trialing the technology in a number of cabs and according to Mr Steve Stanko, VTD
Director, installation should start early November.
by Peer Lindholdt

T

here was considerable apprehension from drivers and operators around the country when we
first published our story on the new
meter Cabcharge was planning to introduce, a meter designed to be
linked to the EFTPOS terminal and
its printer. The primary concern was
if it would enable Cabcharge or the
networks to check the daily turnover
of each cab - a matter of privacy.
It is therefore comforting to know
that, according to Mr Stanko, the
VTD is committed to ensuring that
the new system is fully compliant
with the Information Privacy Act.
The interface makes sense as it
will reduce both mistakes and fraud
and save drivers’ time. The amount

shown on the meter will be automatically transferred to the EFTPOS,
eliminating the need to punch it in
manually should a passenger wish
to pay by card.
Most meters are adaptable to the
new technology with the first brands
to be converted being Schmidt and
Martin.
The question still remains if the
new technology will also provide a
full print-out of all metered takings
for shift records and whether this information will be accessible to others but the driver and his operator.
Maybe Mr Stanko will enlighten us
all about this before the installation
commences. Would be the decent
thing to do. •

Dear Mr Taxi Driver
where he locked it up safely in his
shower for the night.
In the morning he called Wildlife
Rescue who came and took the
snappy guest off his hands with a
view to returning it to the wild.
Ian, “Crikey” to his friends, is wellknown in Cairns for his charitable
deeds which include saving the life
of a heart attack victim on the street
by giving him mouth to mouth resuscitation.
Of course there are many ‘Crikeys’
driving cabs, but most go unnoticed
unless we are told. So tell us. •
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The
Sydney’s
Golden Apple Palace
Bordello and Escort Agency

GIVES YOU

$20 Cash
for every client you bring us!
169 Victoria Street

16 Kellett Street

POTTS POINT

KINGS CROSS

(02) 9357 2555

(02) 9331 2331

(WE NEVER CLOSE)

(WE NEVER CLOSE)
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Subsidised Maxi Cabs may
be the go in Q u e e n s l a n d
W

ith business in the doldrums,
President of the QTDA,
Michael Powell, has been looking
for ways to get more work for drivers. One of his ideas, which he put
to the Government, was for taxis to
service low-demand bus routes with
the Government subsidising the
taxis to the same level as public
transport. That would mean cabs
could do multiple bookings at
charges to the public not much more
than taking the bus. And, they
would get door-to-door service.
Evidently the Government liked
the idea, because Transport Minister
Steve Bredhauer announced late
September that a six month pilot
program using maxi taxis had already been running for a month at
MtTamborine. And, if successful the
concept would be introduced in
other areas.

As ideas go, this one sounded
great for cabbies at first, but the million dollar question is if the
Government intends to give the
work to the existing fleet of maxi
taxis or it intends to put more on the
road. If the latter it could be that Mr
Powell has shot himself in the foot.
For example, the MtTamborine
contract is for a Maxi to do four trips
per day to shopping centres and public transport stops between the town
and Beenleigh. Should it become
necessary to put an additional Maxi
on to fulfil the contract, that Maxi will
be competing for jobs with other
taxis in the district the rest of the
time. This of course will cut into the
work available for the existing fleet.
It is a worthy concept though and
it deserves a go. The result of the
pilot will therefore be awaited with
considerable interest. •

Just sliding ... from page 5
fact that they were holding up a
three km queue of cars?
Snowy Mountains Taxi Service
consist of three cars; a four passenger sedan, a five passenger wagon
and a 10 passenger wheel chair accessible mini bus. At the height of
the ski season these cars are in huge
demand, and waiting time for a taxi
can be unacceptably long in city
terms. Yet most passengers respect
the obvious difficulties we can have.
Even Geoff can’t control the weather.
There were many times when we
had to rescue motorists from broken down vehicles but only a few
when the weather was so bad that
even we had to refuse to drive.
As a “working holiday” my eight
weeks in the snow, working with
Geoff and his drivers Dave, Paul,
Steve and dad Al, was a great experience. I can recommend it to anyone. Thanks guys. •

Nobody has ever exposed the Taxi Industry like
Hoser. These two books have it all: the excitement
of driving a cab, the dangers, the humour, but also
the corruption and greed starting right at the top.
Hoser is stripping the industry and its bureaucra cy naked. Often you will nod your head in agree ment, at other times you will shake it in disbelief.
Taxi 1 & 2 are a “must read” for anyone connected
with the Taxi Industry.
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