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Nada. Try again. send us an email.

Have a question? Check out our FAQs.
Can't find the answer? Send us an email and we'llrespond promptly.

Email us: support@side.cr
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How do  cancel a ride?
Changes in plans happen all the time. If you're adriver and need to cancel aride, please let the
passenger k...

JAN 22,2014 09:31PM PST

Cancellations

Changes in plans happen all the time. If you're a driver and need to cancel aride, please let the
passenger k...

OCT 04, 2013 01:25PM PDT

Have a question? Check out our FAQs.
Can'tfind the answer? Send us an email and we'll respond promptly.

Emailus: support@side.cr

http://support.side.cr/customer/portal/articles/search?q=arrange
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Payments on demand

You can transfer payments directly into your bank account ON DEMAND. Just getting started? Check
outour FAQ...

MAR 14,2014 04:21PM PDT

Have a payment problem?

Our on-demand payment processor is pretty sleek, however sometimes your payments have trouble
reachingyou. Th...

JUL 31, 2013 06:15PM PDT

Setting up your payments on demand

Sidecar allows you to manage your money, your way. Follow the steps below to get your banking
information set...

JAN 22,2014 08:37PM PST

Whatif a Sidecarisn’t available?

Sidecar isin high demand and drivers are frequently completing rides, so give it afew minutes anda
driverw...

OCT 04,2013 02:50PM PDT

Does Sidecar drive to the airport?

Just like any otherride, a trip to the airport is completely voluntary on the part of both the driver and
the...

MAR 19, 2014 10:32AM PDT

What should | set my multiplier to?

What shouldiset my multiplier to? Adjusting your multiplier is entirely up to you. Here are a few
suggestio...

JAN 22,2014 08:39PM PST
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Have a question? Check out our FAQs.
Can'tfind the answer? Send us an email and we'llrespond promptly.

Email us: support@side.cr
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